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Who MWDOC Supplies
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MWDOC’s 27-member agencies:
13 Water Districts, 13 Cities, & 1 Groundwater Basin Manager

North County Water Supply Distribution

South County Water Supply Distribution
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MWDOC’s Evolution of Services

Engineering & Reliability Services
Construction of pipelines/feeders throughout the 
County
Conducted supply analysis studies to meet projected 
future demands

Public Outreach & Education
Launched School Program (K-12)
Began hosting “Topical Dinners” to discuss Water 
policy and Legislative issues

Water Conservation
Prepared conservation campaign material 
Developed model conservation ordinance to 
encourage retail agencies to utilize supply efficiently

Metropolitan Representation
Focused advocacy efforts on meeting the water 
supply needs of the growing County with imported 
water
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MWDOC’s Services Today
Provides Shared Value & Collaboration

Reliability & Engineering
Water Quality Initiatives
Supplemental Reliability Analysis of Water Supplies
Metropolitan Shutdown Planning

Government Affairs
Legislation Advocacy
Regulatory Leadership
Grant Tracking

Communications & Education
School Program (K-12)
Water Energy Education Alliance (WEEA)
Policy Dinners & OC Water Summit
Agency Spotlight Videos

Finance & IT
Enterprise Resource Planning
District Cyber Security
Rebate Check Processing

Board & Support Services
Form 700s Filing Training
Shared Service Contact Support
Staff Development 

Water Loss Control
Technical Assistance Program
Audit Validation
Leak Detection
Customer Meter Accuracy, Pressure Surveys

WEROC & Emergency Planning
Response Readiness
Training & Plan Development
Emergency Response

Water Use Efficiency
Turf Removal & Design Assistance
Device Incentives
Assist Member Agencies in meeting 
State Conservation Requirements

Metropolitan Issues & Policy
Metropolitan Business Model & Long-Term Financial Plan
Climate Adaptation Master Planning
Local Resources Program
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