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IMPORTANT RESOURCES CURRENT AGENDA

Ready Santa Barbara County

Click here to view important storm preparation information, and register to receive alerts. [ In person and electronic attendance
Rainfall & Reservoir Data (teleconferencing) is available for public
Real-time Rainfall Table and other current resources. [ mee“ngs. Instructions can be found in the
[} Daily Rainfall & Reservoir Summary. [ agenda.

Monthly Rainfall Chart compares rainfall from the beginning of the 2012 drought to the present.




Keep an
Emergency
Information page
At-the-ready

In place and available
to edit if needed
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Customer Service

Pay Bill
Start [ Stop Service
Water Loss / Leaks
New Meters & CWSA's
Emergency Information
Rates & Fees
2024 Rate Study
Monthly Bill Calculator

Discontinuation of Water Service
Policy

Meter Reading
Smart Meters
Form Center

FAQ
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Customer Service

# | Customer Service /| Emergency Information

Share This Page

Emergency Information

Report a Water Emergency

All Day/Every Day: 24/7
Call the District at 805.969.2271

Sign Up for Aware and Prepare Alerts
Register for emergency alerts provided by

Santa Barbara County by visiting their
emergency preparedness web site:
readysbc.org

It's Important to Prepare in Advance
In the event of an emergency, could you find our web site and can we contact you?

Keep account contact information up-to-date and nofify_us promptly of changes. A water emergency may be as small as a
burst pipe on a hot water tank, or as big as a widespread service interruption caused by a natural disaster such as an
earthquake, fire, or flood. No matter the size of the emergency, it's important for our customers to be prepared.

These Important Steps Can Help You Prepare for Water Emergencies

1. If you have a life-threatening situation, always call 911 first.
Call us 24/7 1o report a water supply emergency such as a water main break, service leak, or an unattended flow of
water from any type of water line or hydrant.

2. Keep an emergency supply of potable water accessible. Water [/, is an essential component of an emergency.

supply kit [, Learn more about planning ahead for disasters at www.ready.gov

3. Locate and map all valves, practice shutting them off, and show members of your household how to do the
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Use “Everyday”
communications to

build community
awareness and
preparedness

PROVIDE RELEVANT RESOURCES YEAR-ROUND

Rainy Day Resources
> March Storm Page

> National Weather Service
> Local real-time rainfall data
> Storm readiness tips_

Link to READYSBC.ORG »
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Beneficial Rain

Mo Need to Irigate this Week or Next.

Light precipitation is herel
predicts gentle rain today through Fridsy
(Totals: half aninch; 1-2 nches slopes and mnuta?'ls]

Miore rain is forecast Wednesday and Thursday, March 12-13.

Lifik o READY SBC.ORG

Transparency Award
LLeamn maone about our commitment
o performing all operations in an
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