Template Talking Points for Making Conservation a California Way of Life Regulation

· California is in the process of adopting a new regulation to make conservation a California way of life. 
· We applaud our customers for continuing to use water wisely and we wanted to let you know that there will be no immediate impact on customers. 
· The new regulation is intended to help cultivate long-term practices that address California’s limited water supplies.

· The new regulation will set guidelines for public and private water suppliers, but not directly affect homes and businesses. 
· Our service area will have one overall system-wide target.
· That budget will include standards for the amount of water used indoors, outdoors and the amount lost to leaks in our system.

· Once the regulation is adopted, [insert water agency name] will determine how to best work with customers to achieve the new targets as a service area. 
· In the meantime, we want to thank you for continuing to use water wisely. 
· As the regulation is adopted and standards are set, we will work with you and provide resources so that you can continue to integrate water savings into your everyday routine.  
· We will re-evaluate our existing rebates and education programs to determine what more we can do to help you use less water including [insert programs and rebates].
· Conserving water and meeting the new regulation is only one piece of the puzzle for our water future. 
· [Insert water agency name] continues to make investments in infrastructure to realize a more resilient and reliable water supply through extreme weather conditions. 
· [Inset specific examples of infrastructure investments, etc.].   




